
TERMS & CONDITIONS OF CHARTER 

1. A 25% estimate of the cruise fees or minimum of $500 deposit will confirm 
your charter.  

2. The balance of the charter fee is payable 7 days prior to the charter.  
3. Deposits will be refunded if the charter is canceled more than 60 days 

prior to the charter (less $100 booking fee).  
4. If canceled within 60 days a refund will be given only if the time is re- 

booked.  
5. Bookings canceled within 7 days of the charter will be invoiced for the full 

cost.  
6. Guests must accompany any consumption of alcohol with an appropriate 

quantity of substantial food for the duration of the cruise.  
7. If the client provides their own wait-staff, they must commence from and 

return to our jetty at North Quay, for preparation and cleaning. This is 
usually one hour before and after guest pick-up and drop-off times.  

8. "The charterer" shall be liable for any damage to the vessel, equipment or 
furnishings caused by themselves or any member of their party.  

9. Neither the operators of "River City Cruises" nor the owners shall be liable 
for any injury, loss or damage however suffered to any person arising 
from the charter;  

10. "The charterer" shall indemnify the vessel owners and operators against 
such claims;  

11. Unruly, drunken, illegal or dangerous behaviour may, at the sole discretion 
of the skipper, result in the immediate ejection of any and all passengers 
at the nearest permissible wharf area with no refund.  

12. No drunks, no drugs, no drama.  
13. Payment of a deposit for any charter indicates acceptance of these terms 

and conditions of charter.  

  

 
 


